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OIC, IMPACT team up for free training

By LISA BACKUS IMPACT program. or a central sterile technician. and then will be allowed to to work with people to get the
@LBACKUSNBH The free classes with the The program provides five continue on to one of the medicaltraining completed.

NEW BRITAIN — The IMPACT program allow young weeks of paid work experiencespecialties for training. Signup for the IMPACT
Occupational Industrialization adults to get free training in how and job placement assistance. Participants must be availableprogram runs until April 20.

Center of New Britain is offering to become a certified nurse’s Youth who participate must Tuesdays, Wednesdays andpace is limited.
free medical training for young assistant, an emergency medicaltart in national retail customer Thursdays to take the retail Those interested are asjed ti
adults ages 18 to 24 through thetechnician, a pharmacy techniciarservice certification training training, but the agency is willing call 860-224-7151 to sign up.
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Capitol Transmission: 84 years of excellence

By CHARLES PAULLIN In a new facility, after a
@CPAULLINNBH fire gutted the previous build-
HARTFORD — Combining ing at the same location in

over 80 years of family- 2006, all the equipment is
owned experience with mod- constantly updated. Techni-
ern efficiency, there’s one cians are certified and regu-
transmission shop that oper- larly trained by going to semi-
ates above and beyond the nars and trade shows related
competition. to the industry.

Capitol Transmission, 29 “It’s imperative to keep
Newfield Ave., is run by Paul up with the latest,” said
Cordilico IlI, who took over Cordilico.
the business in the 1990s Evidence of the shop’s
after his father and grandfa- positive customer experience
ther had kept the business can be seen by its 5-star rat-
humming since 1934. Charles Paulin | st 1NGS from over 75 reviews on

“We make it all about the Paul Cordilico IIl, the third-generation owner of Capitol Transmission. Google. The shop will use a
customer,” said Cordilico, mix of word-of-mouth refer-
who added his background rals and online marketing to
in market research helps run approach to the customer,” mechanics will work on the employees are dedicated attract customers.
the business efficiently with  said Cordilico, adding cars as a separate team of strictly to helping customers. Cordilico said continu-
respect to customer service. ing to serve customers in a
At the same time, his shop’s timely fashion with the focus
experienced technicians help Newington offers all the key ©on high quality will mean a
ensure quality work every elements to develop a succes%ﬂﬂcess.fu[ future for Capitol
time. ; ransmission.

Specializing in transmis- business — a strong town .“We’'re a customer-focused
sion and other car repairs, government, a strong COMMURYLY ation,” said Cordilico.
the shop with seven clean a strong chamber, appealing “They want to feel treated
and organized garage bays, amenities and a strategic location. Consider if the Newington Chamber of Commerce is @gerdeatly, that their lis-
and six technicians, also match for you. Contact the chamber at 1046 Main St., Newington CT 06111 or call 860662088 fbpaid attention
does general automotive membership information. to and that they're spending
repairs to address any auto their hard earned money in
problem. the right place.”

“It’s kind of like a special-
ist you would go to for a CAMILHIO
health issue,” said Cordilico, TRANSMISSION & AUTO CARE
emphasizing his shop’s abil-
ity to do general repair but & Operated
with the added expertise to Since 1934
work on undercar repairs. -

There are two large garage
bays with heightened ceilings

asset Charles Paullin can be reached
man agement at 860-801-5074 or cpaullin@
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