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This page appears monthly in partnership between 
the New Britain Herald and the 
New Britain Chamber of Commerce. 
For advertising information, call (860) 225-4601.
For more information on the Chamber of Commerce, 
please contact the Chamber office at 
185 Main Street, Suite 423 or call (860) 229-1665.

Concerts
Plays-Comedy
Rental-Weddings/
Anniversary
Meeting Rooms
And More

69 Main St., New Britain   
860.229.2072 www.trinityonmain.org

Trinity- on-Main
A space for arts, community & culture
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051 Wooster St., New Britain
860-225-3211
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www.neamberlin.com
979 Farmington Ave, Berlin, CT 06037

Peter D. L. Kern
NMLS #11142

Company NMLS #418481

For all your home mortgage 
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860-828-5374

a division of Bank of England

Offering a vast selection of services to fit your needs

Short Stay Rehabilitation 
Respite Stay 
IV Therapy 
Alternative Menu Selections 

Exceptional p
55 Grand Street, New Britain, CT 06052 

Offering a vast selection of services to fit your needs 

Pulmonary Rehabilitation
Admission from home

Recreational Programming
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Exceptional people. Exceptional Care. 
55 Grand Street, New Britain, CT 06052 – (860)223.3617 

Long Term Care 
Pulmonary Rehabilitation 

Admission from home 
Recreational Programming 

��Exceptional people. Exceptional Care.

55 Grand Street, New Britain, CT 06052
(860)223.3617

Offering a vast selection of services to �t your needs

4 – Star Rating 
with CMS
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THE 2018 SHOPRITE 
NUTMEG STATE GAMES

 will be held

· Website: nutmegstategames.org
· Phone: (860) 788 7041
· Email: Nutmeg@csmg.org
· #GOFORGOLD!

JULY 14TH – 
AUGUST 5TH

 and will be hosted 
by the City of 
New Britain. 

SIGN UP TODAY!

Plus Tai Chi
and

Balance classes

New Britain YMCA 
860.229.3787

Berlin YMCA 
860.357.2717
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Registration open

now for youth

SOCCER at YWCA

New Britain!

Call 860-225-4681 or visit
www.ywcanb.org

Fire & Water - Cleanup & Restoration™           SERVPRO® 
Middletown ~ New Britain

362 Industrial Park Rd. Suite 3
Middletown, CT 06457
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24-Hour Emergency Service
Independently Owned and Operated

Like it never even happened.®

WATER FIRE
MOLD

REMEDIATION

SOOT
COMMERCIAL

SERVICES

 Like it never even happened. ®
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Neighborhood Housing Services
of New Britain, Inc.
Free home buyer and

home owner counseling
223 Broad St., New Britain
(860) 224-2433 nhsnb.org
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SHUTTLE MEADOW
COUNTRY CLUB

Classic 18-hole Golf Course
�*�œ�œ�•�Ê�U�Ê�/�i�˜�˜�ˆ�Ã�Ê�U�Ê���ˆ�˜�ˆ�˜�}

51 Randecker’s Lane, Kensington
860-229-600069
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kensingtonautoservice.com

Just o�  Rts. 372 & 71; Near Rail Road Station & Dairy Queen

KENSINGTON
AUTO SERVICE LTD.
BERLIN’S #1 
AUTO REPAIR CENTER
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(Front or Rear Brakes)

Kensington Auto Service won’t cut corners
By CHARLES PAULLIN
@CPAULLINNBH

BERLIN — A family-owned 
business that offers quality 
work and excellent customer 
service without cutting corners, 
Kensington Auto Service is at 
89 Harding St. and is run by 
Lenny Tubbs, who started it in 

the 1980s, when he and his 
wife pooled their savings.

“I’ve been on my own since I 
was 15 years old,” said Tubbs. 
“I learned to work on cars. 
That’s how I was able to make 
it and stay in school.”

With experience from work-
ing at other garages before 
starting his own, Tubbs now 
offers auto repair work on 
everything from brakes to 
transmissions on all models.

“Customer service is a prior-

ity,” said Tubbs on what sets 
his shop apart from others. 

Tubbs related a previous 
experience with a customer, in 
which a woman thought she 
had been overcharged on her 
bill since the part was only a 
minimal portion of the total 
cost.

After Tubbs took the time to 
explain why the bill came out 
the way it did, and showed the 
customer of the car the labor 
it took to install the part, she 

understood and was satisfied 
with the job.

“They rely on us,” said Tubbs 
of the relationship between 
customers and his technicians.

The shop, with an eight-bay 
garage and four technicians, 
including one of his five chil-
dren, is constantly staying up 
to date with its equipment and 
diagnostic information through 
continued training and monthly 
manufacturer bulletins.

“Information is key,” said 
Tubbs, particularly with com-
puterized and evolving car 
technology.

Expanding customization for 
parts such as exhaust pipes 
and accessory installation 
services, such as Nerf bars, 
particularly for trucks and vans, 
are ways Tubbs is looking at 
growing the business. That, and 
continuing the same great ser-
vice he always has provided.

“It’s always about showing 
how to help (customers),” said 
Tubbs.

A member of the Zoning 
Board of Appeals and president 
of the Berlin Lions Club, Tubbs 
takes his commitment to help-
ing others outside his business.

“We may not always be the 
cheapest, but I’ll be damned 
if somebody else can stand by 
their service like we do,” said 

Tubbs.
Kensington Auto Service can 

be found online at kensington-
autoserviceltd.com, or by call-
ing 860-829-7377.

Charles Paullin can be reached 
at 860-801-5074 or cpaullin@
centralctcommunications.com.

Charles Paullin | Staff

Lenny Tubbs outside his shop, Kensington Auto Service, at 89 Harding St.


